Insurance Un-Masked
PIA of Indiana’s Annual Convention
May 5th - 7th, 2021

President’s Message

Welcome to the Professional Insurance Agents of Indiana’s 2021 Annual Convention.
We are very glad that you were able to join us virtually for this year’s event! We are
excited for three days of great CE and we think that everyone is going to learn a lot
and gain valuable tips that they can take back to their office.
This year’s theme is “Insurance Un-Masked”. We know everyone is tired of talking
about masks and COVID. But this play-on-words is actually about your dedication
to our industry. You are dedicated to making sure your clients are educated and
protected. This is revealed in how you care for your clients, often in times of
uncertainty. Through how you conduct business, your service, your true nature, and
how it is un-masked.
We have a great line-up of sessions for you over the next three days:
•

Wednesday: Jack Klemeyer is presenting 3 sessions that provide you with
tips to grow as an agent, but that will also help you grow your business.

•

Thursday: Todd Davis is presenting 2 sessions, the first being our annual
E&O seminar. Todd has a wealth of knowledge and we are glad he was able to
join us again this year!

•

Friday: Lisa Worley is presenting a 3 hour Ethics Session. Lisa is an agent
from Alabama who is going to share tips from her agency.

All of this would not be possible without the help of many of you. Our Members, our
StarPartners, our Convention Committee, and these wonderful speakers - thanks to
all of you for your support. We appreciate you all.
Thanks again for joining us. We hope you enjoy our Virtual Convention. Please let us
know if there is anything we can do to help you now or in the future!

Chris Venters, CPIA
Harmon-McClintic Insurance Agency
PIA of Indiana President

3 StarPartners

4 StarPartners

5 StarPartners

2021 StarPartners

Interested in StarPartnership for your company?
Contact Scott Baumruck (Scott@PIAIndiana.com), Bill Jamison
(Bill@PIAIndiana.com), or call the PIA Service Center at (317) 899-9200.

Wednesday, May 5th
9:00 a.m. - 10:30 a.m.
The Business Building Challenge
Presenter: Jack Klemeyer • 1.5 hours of IN CE
Sponsored by: Indiana Farmers Insurance
As a producers, you need to have strategies in place if you want to
increase sales. This session will help you develop a meaningful and
actionable plan to contact existing clients and prospects. You will gain
the tools necessary so that during your outreach, you will be able to
ensure they have the proper coverage for their individual risks.

11:00 a.m. - 12:30 p.m.
Turning Adversity to Advantage
Presenter: Jack Klemeyer • 1.5 hours of IN CE
Sponsored by: Burns & Wilcox
The goal of this session is to help the agency producer see, develop,
and understand practical ways to turn adversity into advantage while
helping others around them, their staff, their prospects, and their
customers do the same. In doing this, communication with staff,
prospects, and customers will be improved which in turn will improve
customer service, reliability, and the ability to properly educate
customers on appropriate coverages for the risks they are exposed to
in life and business.

1:00 p.m. - 2:30 p.m.
Developing Your Team
Presenter: Jack Klemeyer • 1.5 hours of IN CE
Sponsored by: Progressive Insurance
This session will help agency owners grow their team by gaining an
improved understanding of different personality types. During this
session, attendees will learn how to identify different personality
types based on behavioral and language markers. This will increase
collaboration as a team, which will result in improved customer
service and communication with clients and prospects.

Thursday, May 6th
9:00 a.m. - 12:00 p.m.
Basics of Errors and Omissions Loss Prevention
Presenter: Todd Davis • 3 hours of IN CE
Sponsored by: CRC Group & Grinnell Mutual
Managing consumer risk transfer in today’s litigious business
environment can be challenging. This session covers topics ranging
from basic daily routines, tasks associated with all stages of the
insurance client life cycle, and the increasingly difficult agency task
of working with clients, carriers, and third parties. The course has
been developed using actual case histories from years of E&O
claims brought against agents and agencies. The material presented
will provide specific techniques that assist agencies in adopting
procedural changes to avoid mistakes that result in unnecessary
and costly lawsuits. Included are actual case studies from the past
60 months and specific recommendation from experts in defending
agencies against claims of improper insurance sales and servicing.

12:30 p.m. - 2:00 p.m.
Certificates of Insurance and Additional Insureds
Presenter: Todd Davis • 1.5 hours of IN CE
Sponsored by: Arlington/Roe & Western Reserve Group
This session is designed for a wide range of insurance personnel,
including agency staff and company employees. Topics covered in
this session include: the use and administration of Certificates of
Insurance as evidence of risk transfer; discussion of how Additional
Insureds integrate into policies; and professional obligations and
responsibilities of insurance agencies.

Friday, May 7th
9:00 a.m. - 12:00 p.m.
Ethics in the Trenches
Presenter: Lisa Worley • 3 hours of IN Ethics CE
Sponsored by: Liberty Mutual/Safeco & Roush Insurance Services
The goal of this session is to strengthen the ethical foundation
of insurance professionals. As professionals, we have an ethical
duty to our customers, carriers, and the industry. This course will
discuss the dilemma of professionalism, case studies, and how to
improve ethics in the workplace.

EVERY RISK IS AN OPPORTUNITY
COMMERCIAL TRANSPORTATION | BROKERAGE | MARINE
PROPERTY & CASUALTY | SURETY | PERSONAL LINES
(800) 666-5692 | JMWILSON.COM

AGENTS OF

Resilience

Leading the way—and growing—together

Thanks to you, our hardworking agent partners, we’ve long been
the #1 personal auto carrier in the independent agency channel.
Even more exciting, we’re now the #1 overall personal auto insurer in
seven states and we hold the #2 spot in more.* Your commitment to our
mutual customers, especially during these challenging times, is truly
remarkable, and we’re incredibly proud to keep growing with you.
As we strive to become both consumers’ and agents’ #1 choice for auto,
home, and other insurance, we’ll continue to provide you with the tools,
resources, and services that you need to grow your business and your
bottom line. Because strong partnerships are the best way to an even
stronger future.
To learn more, search for us online at Agents of Progressive,
Progressive Connect, or Progressive Appointment.

*No. 1 by written premium from NAIC’s 2019 P&C Ins. Market Share Report. 20A00781.02 (04/21)
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Experience you can trust.
Service you can rely on.

Specialty teams to piece each risk puzzle together for you.

Our knowledgeable underwriters and brokers coordinate among specialty teams to meet
the needs of multi-faceted risk opportunities. Our specialties extend beyond commercial
lines into personal lines, farm and ranch, bonds, cannabis and more. We have a dedicated
medical malpractice team and one of the strongest aviation teams in the Midwest.
Our goal is to provide one-stop solutions for our independent producers’ local and
nationwide insurance coverage needs.

Let us help you find the right solutions.
Managing General Agents | Wholesale Insurance Brokers

800.878.9891 | ArlingtonRoe.com

Aviation | Bonds | Cannabis | Casualty | Commercial Agribusiness | Farm | Healthcare & Human
Services | Personal Lines | Professional Liability | Property | Transportation | Workers’ Compensation

Presenters:
Jack Klemeyer
Jack Klemeyer is a Brownsburg Indiana resident,
devoted husband, father and grandfather, and a man
who knows that in order to get everything you want
in life, you’ve got to approach it intelligently, and
with the right strategies. He has personally designed
and presented hundreds of interactive and success
focused programs to aid participants in enhancing
their performance, and he has personally coached
hundreds of individuals to reach their potential and
their goals. Jack is a certified Executive Director and
John Maxwell coach, trainer and speaker.

Todd Davis
Todd is the owner and operator of the Davis Agency
Insurance in Peoria, Illinois. Todd was licensed and
started his insurance career at age 15 by working
for the family agency in the office. The agency was
started in 1924 by Todd’s grandfather. In 1985, Todd
became a partner and then purchased the agency
in 1992. Mr. Davis earned the Certified Insurance
Counselor (CIC) designation in 1995. He is presently
working toward the Charter Property Casualty
Underwriter (CPCU) designation, and previously
completed the curriculum for Life Underwriters
Training Council (LUTC).

Lisa Worley
Lisa Worley is CEO of Anchor Pardue Insurance,
Inc., in Birmingham, Alabama. She received the CIC
designation in 1988 and the ARM designation in
1991. Lisa has served on the Alabama Independent
Insurance Agents, Inc. Education, CIC, Small and
Rural Agents, and Long Range Planning Committees.
Lisa is a past President for the Birmingham Executive
Board. She was named “Chairperson of the year” in
2003 and “Insurer of the Year” in 2004. Her favorite
title these days is “Lulu” to five grands. In her spare
time, she enjoys reading, teaching, and traveling.

Western Reserve Group provides quality
insurance protection to its policyholders.
Since 1906, we have been providing superior
customer service while maintaining
unparalleled financial strength and stability.
If your agency is interested in an “A” rated
company, contact Marketing at Western
Reserve Group.

Specialty
by real
specialists
Specialtyinsurance
insurance
by real
specialists
Experience, expertise, and exceptional service
Starting out as a small business ourselves, we take pride in our long history, unique culture, and commitment
to our agents. We are dedicated to supporting our customers by delivering quality small business and niche
industry insurance solutions.

Visit markelinsurance.com to learn more.

About Markel - Coverage is provided by one or more of the insurance companies under the Markel North America Insurance Group and policyholder services
are provided by the underwriting manager Markel Service, Incorporated, national producer number 27585. Insurance carrier, coverage, dividends, and
services availability may vary by state. Terms and conditions for rates and coverages varies. Markel® is a registered trademark of Markel Corporation.
© 2021 Markel Service, Incorporated. All rights reserved.

What Can Happen to a Local Governement?

Intersection accidents do happen.

Law Enforcement lawsuits are real.

Park injuries can occur.

Protect Yourself and Your Local Government Insured.

Place your local government business with Bliss McKnight, the local government experts.
We write...Counties • Municipalities • Townships • Fire Departments
Water Districts • Libraries • Sanitary Districts • Conservancy Districts and more!
Call us for more
information.

Bliss McKnight, Inc. • 2801 E Empire • Bloomington, Illinois 61704
800-322 3391 • info@blissmcknight.com • Endorsed by AIC and Aim

Go With the Shield

AUTO · HOMEOWNERS · RENTERS
CONDOMINIUM · MOTORHOME
Chris Crawford
Indiana Marketing Manager
AmShield Insurance
CCrawford@AmShieldInsurance.com
317-695-2457 or 800-296-0419

AmShield Insurance® is now offering
property and casualty insurance products
in Indiana. When you offer AmShield,
your customers get attractive rates and
outstanding claims service, and you get to
work with a company focused on making
everything easy for you.
You can visit AmShieldInsurance.com or
call 844-AMSHIELD (1-844-267-4435).

Notes:

ready for a new beginning?

It’s time to start a new chapter in your story.
Consider becoming an independent Erie Insurance agent.
• 11th largest auto insurer in the U.S.1
(even though we only operate in 12 states and the District of Columbia)
• 9th largest home insurer in the U.S.1
• 12th largest business insurer in the U.S.2
• Support from sales team and your own dedicated underwriter
• FORTUNE 500® company
• High customer retention3—over 90%

Limited appointments available, so visit BecomeAnErieAgent.com
to learn more, or contact me today:
Indiana Branch/Annie Heber
Anne.Heber@erieinsurance.com
800-624-1620

Erie Insurance agents are independent contractors and not employees. All Erie Insurance agents are subject to all
terms and policies as outlined in the Erie Insurance Agency Agreement and related policies and procedures.
1 Based on direct premiums written, Best’s Insurance Reports 2018. 2Based on direct premiums written, commercial
multi-peril writers, Best’s Insurance Reports 2018. 3Based on year-over-year retention rate data compiled by ERIE as of
December 31, 2018. CMS149_30 4/19
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BE AN ERIE AGENT

Partnership
At Ohio Mutual, we recognize our independent agents as
business partners.

2021

We’re looking for a select group of agencies to contribute to our
growth in compe��ve niche markets in Indiana. If you believe
your agency shares the values and the vision of Ohio Mutual,
please contact:

Field Sales Manager Jason Bunger
260.413.1412 | jbunger@omig.com

omig.com

Here for you for
over 135 years!
Commercial • Personal • Farm
404 E. Woodlawn Ave.
Hastings, MI 49058
1-800-442-8277

There when it matters most.™
...since 1889

Learn more at DonegalGroup.com

Here to help
you grow.
For more than 150 years, we have
consistently delivered on our promise
to be there when you and your clients
need us. See what makes us a
different type of partner at fmins.com.

BUSINESS
INSURANCE
that fits your clients’ needs.
We want your commercial lines business!
Not a Pekin Insurance Agency? Apply to become one at
www.pekininsurance.com/become-an-agent.
Or, contact Sean McGinnis, Regional Director of Sales, at 614-800-1859.
Since 1921

Hanover Insurance Group

2020-2021 Award Winners:
Young Insurance Professional Of The Year

Andrew Skaggs,
Skaggs Insurance Agencies
This year's winner was nominated by two fellow agents. They both
spoke to why Andrew Skaggs of Skaggs Insurance Agency (Indianapolis)
is a perfect example of what this award stands for.
Andrew started his professional career as a Special Education
Teacher for four years. He joined the family agency in 2013. Each year
he has taken on more responsibilities as his roll in the agency has grown.
One of the individuals who nominated Andrew said "Andrew is not only
a remarkable insurance agent but also a remarkable human being. He
always does what's best for the client and the insurance company."
In addition to Andrew being an active Member on our YPIA and
Industry Relations Committees, he is also involved with the Insurance
Agencies Owners Alliance group as well as a supporter of the Special
Olympics, currently serving on the Hamilton County Board of Directors.

Company Person Of The Year

Neil Osburn,
Madison Mutual Insurance Company
This award honors a company person who has excelled as an
insurance professional and has demonstrated the highest ethical and
service standards. This individual demonstrates his/her dedication to the
American Agency System and supports the insurance industry.
Neil Osburn of Madison Mutual Insurance Company is a perfect
example of what this award stands for. Neil started with Madison Mutual
in 2016 by opening their Indiana territory. He quickly had over 100 agents
in their Indiana territory.
“Neil is very responsive to the agency force and does his best to
get us what we need,” says Sue Traxler of Traxler & Parker Insurance
Agencies. “Neil has demonstrated his commitment to the Independent
Agency force by being instrumental in joining and supporting the PIA. I
feel very strongly that Neil is a perfect recipient for this award.”

2020-2021 Award Winners:
Company Award Of Excellence

This award honors a PIA Member Company, MGA, or Broker for their
dedicated support of the American Independent Agency System. Our
2020-2021 recipient of this award is Indiana Farmers Insurance.
For more than 140 years, Indiana Farmers Insurance has partnered
with independent insurance agents. They view their agents as business
partners, not customers. This is shown through the commitments they
make to their agents with open communication and collaboration.
Indiana Farmers Insurance is also an active supporter of PIA.
They are PIA of Indiana Company Members at the highest level.
Representatives from Indiana Farmers regularly attend PIA events and
serve on PIA Committees, volunteering their time throughout the year.

Ralph Cleveland Professional Agent Of The Year

David Neff, CIC,
Neff Insurance Agency
PIA is about the local professional independent agent. One of the most
legendary agents, and a founding Member of PIA, was Ralph Cleveland.
This award is named after him due to his dedication to community
service, professionalism, and the independent agency system.
David Neff is a perfect example of what this award represents.
David started at his family's agency in 1980, an agency started by
his grandfather. Located in one of the smallest and poorest counties
in Indiana, David has grown the agency through his hard work and
dedication to serving those around him.
David is the true "local business owner". Not only does he own Neff
Insurance Agency, but he also owns several other small businesses in
the area including a real estate company, the local newspaper, and a
Bureau of Motor Vehicles franchise (the only one in the state).
"David is an excellent example of a 'Main Street' insurance agent
and a great role model for younger agents," says T.J. Hague of La Porte
Insurance Agency. "I have known David for approximately 12 years.
David has been a stalwart of the Board for PIA since I have known him,
and many years before that. He runs a successful agency and knows the
importance of giving back to his industry. He is respected by everyone. In
the last few years, he has been an exceptional Treasurer for the Board."

OUR SMART
TECHNOLOGY
SETS US APART

BUSINESS

AUTO

HOME

LIFE

encova.com

It shouldn’t take four days with no power, water, or
communication to find out who your friends are.

BUT
SOMETIMES
IT DOES.
And that’s the Silver Lining .
®

© 2021 Burns & Wilcox. All rights reserved.

big picture
THINKING
fine-point
FOCUS

100% dedicated to providing
agents and brokers
exactly what they need.
burnsandwilcox.com

PIA Company Award of Excellence Winner
How cool is that?

© 2021 Paws, Inc.

Liberty Mutual/Safeco

Roush Insurance Services, Inc.
18077 River Road, Suite 107 · Noblesville, Indiana 46062-8311
Toll Free (800) 752-8402 · Fax (317) 776-6891

www.roushins.com · quote@roushins.com
Total Tenant Transition is here! No more cancel/rewrites…
This enhancement to our exclusive Roush Dwelling Program enables mid-term
occupancy changes by endorsement on annual tenant and vacant policies!
Time is money. You need a wholesaler who can do it all quickly:
• Commercial Property & Casualty
• D&O, E&O, EPLI, Professional Liability
• Dwelling, Homeowners, Mobile Homeowners
• Environmental Liability, Transportation Pollution
• Excess & Umbrella (Commercial & Personal)
• Garage Dealers, Service Risks
• Inland Marine, Ocean Marine

W here do your subm issions go?

When you email submissions to
quote@roushins.com, they are assigned to an underwriter in minutes. Avoid
the ‘black hole’ experience and get the great customer service you deserve!

Did you know PIA Members receive discounts on
pre-licensing and CE classes from Pathfinder?
Why Pathfinder?
Pathfinder has the best first-time pass rate for pre-licensing in the state.
Pathfinder’s name is synonymous with quality insurance education.
How do PIA Members benefit?
• 15% discount on all CE programs
• $100 discount on P&C pre-licensing courses

How does it work?
Simply call Pathfinder at (317) 872-1100 and tell
them you’re a PIA Member. (You must call to register.)

Save
the Date
PIA of Indiana’s Annual Golf Outing
July 28, 2021
Ironwood Golf Club, Fishers

